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MEXSHIELD 101

MEXSHIELD provides face-to-face assistance to travelers in
need of medical or legal aid via its mobile application.

In the event of an accident, legal issues, or medical
emergency, your MEXSHIELD Safety assistance specialist
will meet you on-site anywhere in Mexico, within minutes,
and continue to accompany you throughout the duration of
your issue, making sure the proper profesional procedures
are followed.

MEXSHIELD holds the highest standards in personal
attention, providing individual members, associates, travel
agents, and Destination Managements Companies with the
duty of care your clients need when traveling to México.




MEXSHIELD

EXPERIENCE

Face-to-face assistance with a
MEXSHIELD Safety assistant specialist.

MEXSHIELD App lets your Safety assistant

specialist know where you are (even if you don’t).

Track your Safety assistant specialist via the
MEXSHIELD app. Communicate via Live Chat
until your Safety assistant specialist arrives.

VIP service for groups, DMC, conventions,
travel agents, and event organizers.

Guides you in legal situations, and will continue
to consult with you and your attorney if
you are sent to jail.

Safety assistant specialists help with third-party
claim reimbursement.

In person, on-site service. We will literally
BE THERE for you.

Press one button to reach your
personal MEXSHIELD Safety assistant specialist.

INSURANCE

EXPERIENCE

Call a generic number. Talk to a different
assistant each time, and updating the
new assistant each time regarding your case.

No reliable way to locate you in an emergency.

They depend on YOU to tell them where you are.

Rely on a time estimate given by a phone
operator and wait it out.

No boutique services.

Will not assist in any situation involving
Mexican authorities.

You’re on your own with the paperwork
and follow-up.

No in-person service, only call centers.

1-800-hope-l-get-a-human
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Our network of over 700 bilingual (English and Spanish) skilled,
highly-trained Safety assistance specialists are available all day,
everyday (24/7 ) anywhere in México to assist you with:

Automobile accidents

Driving while under the influence MEXSHIELD cop e
lliness (of any kind) How can/he/piffj,
Trouble with the police or other authorities | *

How to pay fines

Theft

Negotiation for any issue with Police

and Mexican authorities
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ALL OF MEXICO

MEXSHIELD operates a network of highly-skilled
bilingual (English and Spanish) Safety assistance

specialists in all cities, states and regions of the country.

GEO-Cell phone location services can tell us where our
clients are, even when the client can’t.
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WHO IS IT FOR?

e Anyone traveling to México
from anywhere in the world.

e \Vacationers or business travelers.

e Solo travelers or those traveling
IN groups.




Oownload the
MEXSHIELO app.
It’s free!

Q)
Open the MEXSHIELO app
and contact us with
the push of a button.
Your Safety Assistant
will be there in minutes.

HOW IT WORKS?
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Create an account. B8ook MEXSHIELO
And make sure to for the duration
“allow” MEXSHIELO of your stay. Enjoy Mexico
to see your location. with peace of mind.

Track your Safety Assistant Your Safety Assistant
Live via the Mexshield app. arrives at your location
and steps in to make sure
you receive the best
and fairest care available.

Not feeling well?
Need roadside
assistance?
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Enjoy the rest
of your stay in Mexico.
Thank you MEXSHIELO!




GEOTRACKER = PEACE OF MIND

MEXSHIELD is the first and only service of its kind,
providing face-to-face assistance to travelers in México
within minutes, all via an easy-to-use MEXSHIELD app
with GEOTRACKER.

This comprehensive service benefits not only the person
traveling to México, but also those back home-parents,
spouses, partners, family members, and business
associates-who will enjoy the invaluable reward of

peace of mind.



ENJOY MEXICO WITH

PEACE OF MIND:

s 10 s

PER DAY
PER PERSON

Contact us for special group prices.




BECOME A
MEXSHIELD
AGENT

EARN

20%

COMMISSION

Learn how to become a MEXSHIELD Agent

Contact us at:
affiliates@mexshield.com

Directly apply at:
mexshield.com/affiliate-program
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TRUSTED PARTNERSHIPS
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COMITE DE TURISMO
¥ CONVENCIONES ARCO CLUSTER GASTRO
DE TIJUANA

. TURISTICO
M E X I CO :

San Diego County
Imperial Valley
Hispanic Chamber of
 Commerce
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CHAMBER OF COMMERCE

Established 1923
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